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„The network of the Points of Single Contact (PSC) has been built to comply with the obligation to
transpose Directive 2006/123/EC of the European Parliament and the Council on services in the 
internal market into the legal order of the Slovak Republic within the legal framework of the EU 

legislation and in accordance with Act No. 136/2010 Coll. on services in the internal market.“
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Institutions Participating in 
Developing and Running of the PSC
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• Ministry of Agriculture, Environment and

Regional Development of the Slovak Republic

• Office for Supervision of Audit

• Regulatory Office for Network Industries

• Chamber of Veterinary Surgeons

• Slovak Chamber of Patent Attorneys

• The Slovak Bar Association

• Civil Aviation Office of the Slovak Republic

• Chamber of Geodesists and Cartographers

• Slovak Chamber of Architects

• Chamber of Civil Engineers

• Slovak Chamber of Tax Advisors

• Central Mining Office in Banská Štiavnica -

Distric Mining Offices

• Chamber of Restorers

• Ministry of Economy and Construction of the

Slovak Republic

• Ministry of Interior of the Slovak Republic

• Ministry of Justice of the Slovak Republic

• The Public Prosecution of the Slovak Republic –

Register of Convictions

• Tax Directorate of the Slovak Republic

• Health Insurance Companies

• Statistical Office of the Slovak Republic

• Government Office of the Slovak Republic –

National Agency for Network and Electronic

Services



4 / 18

Key Points of Departure

• Directive of the European Parliament and of the Council

2006/123/EC on services in the internal market

European Legal Framework

1

• Act No. 136/2010 Coll. on services in the internal market

and on amendments and supplements to some acts

National Legal Framework

2



of the Points of Single Contact

Institutional Set-Up
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• District (Entrepreneurship) Offices
– for trade pursuant to Trade Licensing Act

• District (Entrepreneurship) Offices in the seat of the region
– for foreign persons
– for trade pursuant to special regulations

Territorial network

• Ministry of Economy and Construction of the Slovak Republic – methodological and co-ordinating central organ
• Ministry of Interior of the Slovak Republic – executive central organ

Central level

• District (Entrepreneurship) Offices – Slovak natural person according to residential address
– Slovak legal person according to the address of seat of business

• District (Entrepreneurship) Offices in the seat of the region
– foreign person according to the address of place of business 

or the address of place of business of the organisational unit 
– trade pursuant to special regulations

Local competence
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Building of the PSC in SVK
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Templates

Provision of  e-Services :

I. phase – 2007

2

• sending data to Tax Offices for
income tax registration,notification 
of permanent establishment,

• sending data to Health Insurance
Companies for registrationin the
system of mandatoryhealth 
insurance 

• requestingextracts from criminal 
records,

• requestingthe unique identification 
numberof the organisation (IČO).

Provision of information on  
terms and condition for
trade within the territory of
the Slovak Republic.

1
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Data Exchange Between the PSC & Institutions
– I. Phase

Ministry of 
Interior of the 

Slovak Republic

Point 

of 

Single 

Contact 

The Public Prosecution
- extract from criminal records

Health Insurance Companies
- 2 state companies

- 4 private companies 

- registration in the system of 
mandatory health insurance

Statistical Office of 
the Slovak Republic

- allocation of unique 
identification number of the 

organisation (IČO)

online web services

batch system services

user service

National Portal of 
Public Administration

Tax Offices
- income tax registration
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I. phase – 2007

2 Provision of e-Services:

• sending data to Tax Offices for 
income tax registration,notification 
of permanent establishment,

• sending data to Health Insurance 
Companies for registration in the 
system of mandatory health 
insurance 

• requesting extracts from criminal 
records,

• requesting the unique identification 
number of the organisation (IČO).

Provision of e-Services:
(I. phase services + ...)

II. phase – 2010

3

• sending data and documents for
registration in the Companies
Register

• sending data to organs
competent to grant 
authorisation to trade other
than trade authorisation

• requesting data from Register of
Inhabitants

• requesting extracts from
criminal records using web 
services

1

Provision of information on  
terms and condition for
trade within the territory of
the Slovak Republic.
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Data Exchange Between the PSC & Institutions
– II. Phase

National Portal of 
Public Administration 

Portal 

Ministry of 

Interior of the 

Slovak 

Republic

Points

of 

Single 

Contact 

Ministry of 
Interior (SVK)

- requesting data 
from  Register of  

Inhabitants

Health Insurance 
Companies

- 1 state company

- 2 private companies

- registration in the system of 
mandatory health insurance

The Public Prosecution
- extract from criminal records

Tax Offices
- registration for income tax

Registration Authorities
- registration in the Companies Register

Statistical Office of 

the Slovak 

Republic
- allocation of identification 
number of the organisation

(IČO)

Registration of 17 
professions:

- Advocates

- Tax Advisers

- Mining Activity

- Civil Aviation

- ...

online web services

batch system services
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II. phase – 2010I. phase – 2007

1

III. phase – 2010

4 Provision of e-Services :
(I. & II. phase services+..)

• online e- Services –
interactive e-forms for all 
services hosted by PSC

• e-payment – through
Payment Portal

5 New National 
Information Portal for 
tradesmen in the Slovak 
Republic

2 Provision of e-Services:

• sending data to Tax Offices for 
income tax registration,notification 
of permanent establishment,

• sending data to Health Insurance 
Companies for registration in the 
system of mandatory health 
insurance 

• requesting extracts from criminal 
records,

• requesting the unique identification 
number of the organisation (IČO).

Provision of information on  
terms and condition for trade 
within the territory of the 
Slovak Republic.

3

Provision of e-Services:
(I. phase services + ...)

• sending data and documents for
registration in the Companies
Register

• sending data to organs
competent to grant 
authorisation to trade other
than trade authorisation

• requesting data from Register of
Inhabitants

• requesting extracts from
criminal records using web 
services

3
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Life Cycle of the Request

Point of Single 
Contact

data form

Central Repository
of digitalized
documents

Central database of
the Points of Single 

Contact

scanning
- digitalization of  

attached documents

Data from Register of Inhabitants

for
Criminal
Register

for
Tax

Offices

for
Health

Insurance
Companies

Completion of
application for

individual
institutions

sending data

information about how 
and when the application 
was dealt with

for
Companies

Register

application
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Usage of the PSCs' Electronic Services
Applications to Tax Offices (10/2007 – 08/2010)
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Usage of the PSCs' Electronic Services
Applications to Health Insurance Companies
(10/2007 – 08/2010)
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Usage of the PSCs' Electronic Services
Applications to Companies Register 
(06/2010 – 08/2010)
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Usage of the PSCs' Electronic Services
Total Number of All Services (10/2007 – 08/2010)
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Internal Market Information System (IMI)

IMI in the Slovak Republic:

• National Coordinator:
Ministry of Economy and Construction of the
Slovak Republic

• User for the Services Directive:
Ministry of Interior of the Slovak Republic
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• Possible Future Services  of the PSC:
• Social Insurance Company
• Companies Register
• Tax Office
• Employment Services
• Custom Office
• Municipalities

• Increase in Number of IMI Users
• increase in number of Offices registered in IMI system

• Final target on the 1st of January 2012:
• all services of the PSCs will be available on-line

• Future ambitions:
• the PSC acting as integrated utility place of Public Administration for tradesmen

The Future Plans for the Points of Single Contact in SVK



Thank you for your attention!

Dipl. Ing. Ján Dutko
Director of the Department of Entrepreneurship
Ministry of Interior of the Slovak Republic
e-mail: ozp.svs@mvsr.vs.sk

Further information:
http://www.mvsr.gov.sk/?trade-licencing/


